Customer refund request form
	Your logo here


	C/o John Smith (if applicable)
1234 Example Rd. 

City, Province, Postal Code




Please complete this form and email to ________________________ @yourfestival.com

Order date: _____________________               Order id: ________________________

	Contact information:

Name:         ____________________________________________________

Company:   ____________________________________________________

Address:     ____________________________________________________

                   Street

                   ____________________________________________________

                    City, province, postal code

Phone:        _____________________________________________________

  


Please note: We may get in touch with you to gain more information about your request in order to improver our festival customer service.

In detail, provide an explanation of the reason(s) that you are requesting a refund:

________________________________________________________________________

________________________________________________________________________
Please note that reasons such as “I no longer want to participate” or “I changed my mind” will not be considered acceptable reasons for a refund.

Please note that we have the right to deny any refund request based on our judgment of the situation should we believe that a customer is abusing our return policy.

	Comments:
We value your feedback.
What else do you suggest we do in order to insure our client’s complete satisfaction from this system?




Thank you for your cooperation.
We will review your request and contact you within [XXX] days to inform you of our decision. 

